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#1: SATISFIED, YET OPEN TO NEW RELATIONSHIPS

Yet, two-thirds of 
SMBs are somewhat 
or very likely to look 
for new banking 
relationships in the 
next 12 months
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provider



#1: SATISFIED, YET OPEN TO NEW RELATIONSHIPS

Yet, two-thirds of 
SMBs are somewhat 
or very likely to look 
for new banking 
relationships in the 
next 12 months

61%

33%

4% 2%

Very satisfied Somewhat satisfied Neither satisfied or
dissatisfied

Somewhat or very
dissatisfied

Satisfaction with the quality of services 
provided by primary business checking account 

provider











Megabank
55%Regional bank

33%

Community bank
8%

Credit union
1%

Other 
2%

Digital bank
2%

What type of institution does your company have its primary 
checking account with?













The Dave DeFazio 

Small Biz

Pop Quiz



“Typical Community Bank”

$6 Billion Assets


18,674 small business accounts



Average Checking Balance Percentage of Total 
Accounts

Percentage of Total 
Checking Balances Average Balance

Less than $1,000 19.95% 0.06% $71

Less than $2,500 30.85% 0.24% $773

Less than $5,000 41.42% 0.63% $1,502



“Typical Community Bank”




Number of Accounts % of Debit Card 
Transactions

% of Interchange 
Revenue

Average Interchange 
per Transaction

Consumer Checking 
Accounts 102,962 97% 80% $0.31

Business Checking 
Accounts 19,098 3% 20% $2.17












